Month Day, Year
Dear Customer,

Thank you for considering contacting your pet care professional on behalf of Collins Canine. We appreciate your referral. When writing the letter, please feel free to use your own words and language that feels natural to you. Here is a suggested format for you to follow. A sample letter is included on the next page that you may follow if you prefer.  

Suggested Format:

FIRST PARAGRAPH:

In the introductory paragraph, include a short description of yourself and your dog. Please use your own words and feel free to vary from this suggested format. You may wish to mention your most recent vet visit or other information depending on your relationship with your vet.
SECOND PARAGRAPH:

In this paragraph, include the experience you had with Collins Canine. We recommend mentioning the type of training that you received (group class, private training etc) and approximately when you used the services. Also, please mention your positive experience with the training services. 
THIRD PARAGRAPH:

In this paragraph, you can reinforce your thoughts and close the letter. Please include your name and contact information. 
If you have any questions about the referral process, please contact me. Again, thank you for sending a referral letter to your vet. We greatly appreciate your support of Collins Canine.

Best Regards,

Lisa Collins, CPDT
President

Collins Canine, Inc.
Month Day, Year
YOUR PROVIDER’S NAME
TITLE
ORGANIZATION

1245 Drive Way

Chicago IL 60657

Dear PROVIDER NAME:

Hi, this is Amy Johnson, a client of PROVIDER OFFICE.  I am the dog owner of Ginger who you may remember from our visit in January. Thanks again for taking such good care of our family dog – and I am pleased to say that she has recovered nicely from her illness. 
I am writing to recommend including Collins Canine on your training referral list. I have used Collins Canine in the past and was very satisfied with their services. Ginger took Puppy Kindergarten several years ago and most recently I enrolled her in a refresher private training session. I had a wonderful experience with Collins Canine staff and definitely saw a huge difference in Ginger’s behavior. I highly recommend Collins Canine to dog owners in the area!

Again, I fully recommend Collins Canine training services. They are professional and the training is very effective. I am sure other clients would be equally satisfied! If you have any questions about Collins Canine, please feel free to contact me at (312)-437-1111 or at Amy@yahoo.com. I would be glad to talk with you. 
I will see you in April for Ginger’s annual visit!

Take care,

Amy L. Johnson

